
 

1.Open Microsoft Edge Browser  and select theree dots (… ) 

 

 

 



2.Select option Setting 

 

 

 

 



3.Select option Default Browser and change Allow sites to be reloaded in Internet explorer mode(IE Mode) from default to Allow 

 



 

 

 

 

 



4.Go back to three dots(… ) option of MS Edge and Click on option Relaod in Internet Explorer Mode 

 

 

 

 



5.Enable the given below options 

 



 

 

 

 

 



6.Search Internet option and open it 

 

 

 

 



7.Check the box adjacent to delete  browsing history on exit and click on setting option 

 

 

 

 



Select option- Every time I visit the webpage and click OK 

 

 

 

 



8.Click on option Show in Toolbar 

 

 

 

 



9.Search Internet Option and open it 

 

 

 

 



10.Check box next to Delete browsing history on exit and click on Setting option  

 

 

 

 



11. Select option- Every time I visit the webpage and click OK 

 

 

 

 



12. Security > Internet> Custom level > Disable Use Pop-up Blocker and then click OK. 

 



 

 

 

 

 



13. Security > Trusted Sites> Sites and Add MSTC Website https://www.mstcecommerce.com  

 

https://www.mstcecommerce.com/


 



 

 

 

 

 



14. Security > Trusted Sites> Custom level > DISABLE Allow ActiveX Filter and Use Pop Up Blocker and ENABLE all other ActiveX Controls 

 



 

 

 

 

 



15. Select option Advance & Check Use SSL 3.0,Use TLS 1.0, Use TLS 1.1 and Use TLS 1.2 and click on OK 

 

 

 

 



16. Now buyer will run the following command to view the TCS BOX 

https://www.mstcecommerce.com/eprochome/SignerToolTest.jsp 

 

 

 

 

 

https://www.mstcecommerce.com/eprochome/SignerToolTest.jsp


After making necessary setting as elobatred above, buyer is not able to view TCS box , then please log in your computer as ADMINISTATOR and 

then repeat the above mentioned setting once again. 

Buyer can also contact our HELPDESK No. 07969066600 for Technical support during office hours. 

(Press option 1 or 2 for Hindi or English and then Press 3(for coal auction) and then 2(for System setting) 


